
CUSTOMER  SURVEY 
 BENEFITS INFORMATION

2.  Please select the system/website you used.

Civilian Benefits Center (CBC) 
Webpage

Employee Benefits 
Information System (EBIS) The Benefits Line

4.  Were you able to obtain the information you needed?

Comments:

3.  Please indicate the type of your inquiry.

Program Area:

Yes No

5.  Please rate your satisfaction with the ease of obtaining information/conducting 
 benefits business.

somewhat dissatisfied

neutral

somewhat satisfied

very satisfied

very dissatisfied

6.  Please rate your satisfaction with the responsiveness of the staff.

somewhat dissatisfied

neutral

somewhat satisfied

very satisfied

very dissatisfied

7.  Please rate your overall satisfaction with the service we provided.

somewhat dissatisfied

neutral

somewhat satisfied

very satisfied

very dissatisfied

Name

OPTIONAL:

Daytime Phone

Email

1.  Please select the category that most accurately describes you .

Manager/Supervisor Employee Other

N/A
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